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SUBJECT: CORRECTINGBilLINGERRORS

Policv

It is thepolicyof theDepartmentofAlcohol& DrugServicesto correctanybillingerrorsthat it uncovers
andto refundoverpaymentsto theState.

Procedure

Upondiscoveryof anybillingerrors,DADSFinancialOfficerandPatientBusinessServiceswill be
notified.PatientBusinessServiceswilldetermineif theerroneouslybilledserviceshavebeensubmitted
for reimbursementto theStateandwill takecorrectiveactionbyfollowingtheirownproceduresfor
correctingerroneouslybilledservices.


