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SUBJECT: CORRECTING BILLING ERRORS

Policy
It is the policy of the Department of Alcohol & Drug Services to correct any billing errors that it uncovers
and to refund overpayments to the State.

Procedure

Upon discovery of any billing errors, DADS Financial Officer and Patient Business Services will be
notified. Patient Business Services will determine if the erroneously billed services have been submitted
for reimbursement to the State and will take corrective action by following their own procedures for
correcting erroneously billed services.



