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SUBJECT: STAFFDISCIPLINARYACTIONS:MAINTAININGCLIENTCONFIDENTIALITY
DURINGDISCIPLINARYPROCEEDINGS

Policy

It is thepolicyof theDepartmentof AlcoholandDrugServicesto maintaintheconfidentialityof its
clients.Onoccasionan investigationintostaffconductmayresultindisciplinaryaction.UnderMerit
Systemrules,somelevelsofdisciplinaryactionentitleindividualsto a hearinginwhichtheymay
presentmaterialsintheirdefense.Insomesituations,a staffmembermaywishto introduceconfidential
clientinformationas partof theirdefense.DADSsupportsthe rightof staffto mounta defense,butclient
confidentialitymustbeprotected.

Procedure

Any individualwishingto useconfidentialclientinformationindefenseof a recommendeddisciplinary
actionmustfirstnotifyhis/herimmediatesupervisor.Theinformationobtainedfor thedefenseof the
staffmembermustbe keptto theminimumnecessaryfor thehearing.All informationthatmightidentify
a clientmustbeobliteratedfromanydocumentspresentedto thehearingofficeror sharedwiththestaff
member'srepresentative.If a circumstanceshouldarise,whereit appearsnecessaryto contacta client
or necessaryto retaininformation,whichmightidentifya client,thestaffmemberor his/her
representativeshouldcontactDADS'PrivacyOfficer,whoin turnwillconsultwithCountyCounsel.Any
furtherstepswill betakenonlyat thedirectionof CountyCounsel. .


